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Greetings,   
   
RVM, Inc continues to make strides in the litigation support market.  
  
This issue addresses current challenges faced by case teams, from 
dealing with Bloomberg data to customizable online hosting to cutting 
litigation costs with early case assessment.  
  
Read to see how RVM can help you.   
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RVM Expands Infrastructure and Hosting Offerings 
   
  
NEW YORK, NY- With changes in the litigation landscape, litigation support firms cannot 
afford to be complacent with static service offerings. RVM, Inc understands this dynamic 
and continues to add to its service offerings, enhance its infrastructure, and collaborate 
with other providers. RVM meets client and staff demands by operating on cutting edge 
information technology platforms. Other upgrades include data center expansion, storage 
expansion, and various network architecture enhancements. In the middle of it all, RVM 
has published numerous case studies, highlighting techniques, and products used to set 
up a reliable infrastructure.  
  
Along with infrastructure upgrades, RVM has included Relativity from kCura into RVM's 
elite hosting offerings. Running Relativity on state of the art Microsoft SQL servers, 
featuring countless redundancies and performance enhancements, provide a responsive 

and efficient review. Users appreciate the rich feature set that Relativity provides, allowing them to streamline 
workflow and process. Such features include TIFF on the fly, markup sets, and selectable and securable 
tagging palettes.  
  
In a commoditized market of software applications, it is quality technical support and product knowledge that 
separates RVM from the pack. RVM has exceeded expectations time and time again by providing customers 
with remote support and onsite consulting services, proactively strategizing, and continuously enhancing the 
review experience. With such flexibility in the Relativity hosting solution, RVM's hosting specialists consult with 
clients to create a review tool that will fit their unique needs.  
  
Thanks to RVM's strong partnership with kCura, RVM is able to support and host cases successfully.  "We have 
a great relationship with the team at RVM," said Andrew Sieja, CEO of kCura. "They have quickly become 
proficient with our software, and are currently hosting some of the largest Relativity projects to date.  We are 
confident in RVM's ability to manage the most complex Relativity projects.  Their success is a combination of 
both the infrastructure they have built, and the talented team they have supporting Relativity." 
  
To request a demo of RVM Relativity, please call 800-525-7915 or send an email to info@rvminc.com.   

RVM Provides Relief for Voluminous Data in Complex Litigation 
   
NEW YORK, NY-  The cost of discovery for litigation has proven to be tremendous 
due to the amount of data involved. Budgetary constraints have forced case teams 
to go back to the drawing boards on their litigation tactics.  
  
RVM has introduced an alternative solution to this challenge.  
  

The RVM Advantage™ is a new service providing on-demand, early case assessment to corporate and law firm 
clients.  In any legal dispute, internal audit/investigation, or human resources related claim, information and the 
ability to process terabytes of data in short periods of time are critical to making timely and informed decisions.  
The RVM Advantage™ can help attorneys make those decisions faster, more reliably, while still keeping tight 
control on what has traditionally been the exorbitant cost of e-discovery.   
  
For matters involving voluminous data, engage the RVM Advantage™ from the onset. Leveraging the RVM 
Advantage™ during early working sessions will provide case teams with real-time access to a completely 
indexed and searchable dataset.  Use the RVM Advantage™ to eliminate speculation about which custodians 
need to be searched, how much data will be responsive to each keyword, or who emailed whom and when.    
 
The RVM Advantage™ is a combination of seasoned discovery consultants who work side-by-side with your 
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team, revolutionary software, and the latest hardware.  RVM responds quickly and works on site, behind the 
security of the client's own firewall. The RVM consultant indexes terabytes of data and has lawyers searching, 
analyzing and reviewing the data within hours or days - not weeks or months. 
 
So, instead of spending days or weeks, and potentially tens of thousands of dollars before ever getting the 
chance to search, review or analyze the electronically stored information, call RVM, and get the RVM 
Advantage. 
 
To learn more about the RVM Advantage™, please give RVM a call at 800-525-7915 or send an email to 
RVM_Advantage@rvminc.com. 

 The Twist: Bloomberg Data 
   

NEW YORK, NY- With the recent turmoil in the financial industry, the threat of litigation has 
become more ominous. If you are representing any of the financial institutions in the "Mortgage 
Meltdown", you can be assured that processing and reviewing email will play a significant role 
in litigation. According to the Enterprise Storage Group, 75% of a company's intellectual 
property is contained in email.  
  
Microsoft Outlook and Lotus Notes data are standard mail platforms for most companies, but 
financial service firms offer a unique twist- the Bloomberg Messaging system. Just about every 
trader, broker, and manager have a Bloomberg terminal on their desk. These are used to 
execute trades but also offer real time communication. Bloomberg emails, Bloomberg Chats, 

and Bloomberg Instant messages are all viable means of communication and are categorized as ESI.  
  
The challenge: Bloomberg Mail is a proprietary format and requires specialized tools to handle its messages. 
Bloomberg Mail does not store the messages and attachments together, but rather has a reference to 
attachments as part of the message. In order to perform a logical review, the messages and their attachments 
have to be reconstructed.  
  
The solution: RVM has years of experience working with Bloomberg data, and has developed its own engine 
to process the various data formats created by Bloomberg Messaging Systems. RVM has a proven track record 
of performing this at scale, processing millions of messages at a time.   
  
RVM's software can:  
  -    Process all Bloomberg communications- email, IM, and chat 
  -    Process all Bloomberg formats - XML, DAT, TEXT 
  -    Match attachments with their messages to create a single logical unit.  
  
For reputable and defensible processes with complex data types, trust RVM.  

 About RVM 

RVM provides holistic legal technology consulting, data forensics and litigation support services.  
RVM's team of experts, including industry savvy consultants, top-flight project managers and seasoned 
support personnel can assist you with your most demanding discovery and e-data processing 
assignments.  RVM's proprietary e-data processing software delivers consistent, repeatable, and 
defensible results on time and under budget.  
 
To learn more about RVM, call 1-800-525-7915 or visit www.rvminc.com.   

 
 


